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Call answering times — 999 & non-emergency 101

Service level agreement for 999’s and 101’s
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Year
Month ggglfferl"ice Same Period Meonth 1015\,6;"”“ Same Period
agreement%  Pravious Year . agreement%  Previcus Year * 999 national target is for NYP to answer 90%
January 89.68% 74.54% January | 47.69% 42.78% of 999 calls within 10 seconds.
February 55,55% 72.95% February 4037% 42.91% ¢ Last 3 months are in excess of this for the
March 85.16% 7213% March 44.14% 40.26% first time
Gl e thlalilie Gl o i * 101 answering times continue to improve
May BraT 53.75% May >1.70% 40447 month on month with a lower abandonment
June 87.59% §2.13% June 4561% 47.34% ;
July 59.52% 54.29% July 1845%  33.31% rate S
August 90.45% 57,055 August 50.10% 40,605 * The average 101 answer time is 4mins 50
September | B9.53% B3.47% September | 36.93% 41.49% seconds for the full 12 months.
October 91.65% 87.35% October 58445 52.28% e December’s answer time was 3mins 39sec
Movember 93.49% 86.86% Mowvember SE.47% S56.09% . There is a discrepancy between NYP and BT
o % B o7 77% ]
December 94.81% 90.34% December 64.31% 57.77% data due to system delays. NYP are workmg
Total 89.92% 82.47% Total 51.12% 47.08% .
to resolve this.




Incident arrival times

priority @ Immediate Rural @Immediate Urban @Priority

87%

72%
Jan 2024 Mar 2024 May 2024 Jul 2024 Sep 2024 Nov 2024
Year
Immediate Urban Immediate Rural Priority * attendance times to emergency calls is the

SLA % Compliance | Total SLA
- b

84.39% 10442 Yes

% Compliance | Total

79.93% 6856 Yes

Total

% Compliance

SLA
-

T341% 24390

80% 15 mins urban, 20 mins rural

* Priority incident response (within 1 hour) is
just under 80%.

* 7.8% of the missed Priority grades were
missed by less than 10mins.




Recorded Crime and arresting suspects

crime_category Crime Volume % Change to Previous Crime Rate
previous Year Year Volume  per 1000 93.9%
* Total Crime is 6.3%
Arson & Criminal Damage 4856 -5.5% 5139 593 of all reported less than calendar
Burglary: Other 968 -1.4% 982 1.18 crime is recorded year 2023
Burglary: Residential Dwelling 1442 2.3% 1410 1.76 (excluding fraud) * Shop Thef;[ shows the
Drug Offences 1372 -2.7% 1410 Ll highest increase as is
Fraud 1889 -20.59% 2389 2.31 being seen
e 1023 9.4% 935 125 95.2% nationally.
s5ession eapans 10.9% i i
. p 477 0.6% 430 0.58 of all violent * Possession of
Public Order Offences 3004 -21.3% 3819 3.67 £f Weapons offences
Robbery 182 -14.6% 213 0.22 OTIEREES are are linked to
sexual Offences 2017 -3.8% 2096 2.46 recorded proactivity and as
Theft: All Other Theft 3555 -9.3% 3919 4,34 such an increase is
Theft: Bicycle Thaft 1064 -10.7% 1192 1.30 positive
Theft: Shoplifting 5524 12.8% 4899 6.75 96.2% '
Theft: Theft From Person 197 -22.7% 255 0.26 of sexual offences e Arrests are
Vn.ahlcle Offen.c:es 1958 -2.1% 2001 2.35 are recorded significantly higher
Violence Against The Person 18156 -8.3% 19805 22.19 .
than previous year,
Total 47685 -6.3% 50894 58.27 with high volumes

being seen in the
summer months.

Arrests and Previous Year by Month

@ Arrests @ Previous Year
1200

Arrests 9% Change to Previous
Previous Year Year Volume

1000

12137 3.58% 11718

Arrests and Previous Year

January February March Apri May June July August September  October November  December
Manth




Detected crime 01/01/2024 - 31/12/2024

Positive Dutcome %

Positive Dutcome %

20%

19%

18%

202406 2004/07 2024/08 202400 2024710 2024711 2024712
year_month_string

DAF Crime Type
All Sexual Crime (excluding Rape) | This Period 18.52%
Year on year change | 5.29%
Criminal Damage This Period 13.73%
Year on year change | -0.72%
Drug Offences This Period B7 AT
Year on year change | 0.45%
Fraud - Action Fraud for recording | This Period 2.79%
Year on year change | 0.95%
Harassment This Period 10.17%
Year on year change | 2.7 7°
Other Crime Type This Period 14.12%
Year on year change 0B8%
Residential Burglary This Period 9.73%
Year on year change | 2.55%
Robbery (Personal) This Period 13.85%
Year on year change 00
Serious Violence This Period 1813%
Year on year change | -0.20%
Sexual Crime: Rape This Period 3.61%
Year on year change | 2.729°
Stalking This Period 9.27%
Year on year change | 1.75%
Theft from Person This Period 8.09%
Year on year change | 0.55%
Theft: Shop lifting This Period 30.75%
Year on year change | 11.02%
Vehicle Crime This Period T.16%
Year on year change | 1.79%
Total This Period 16.72%
Year on year change | 1.98%

* NYP have improved their detection rate to 16.7% for 24/25
* This is an improvement of 4.3% on last year



Reduction in Anti-social behaviour reports

ASEB Count
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Dale

ASE Volume

% Difference to last year

Last Year

4p32

5498

* ASB Incidents continue to decrease year on year.

* 866 less ASB reports this year compared to the previous year.

* Significant targeted patrols across the County and City of York are contributing to this decrease with over 2362 of
hours of targeted patrol activity




Force legitimacy (Stop Search — Ethnicity)

2443
Count of Records

1.30
Avg People Per Stop

Of which....
1950
Person Cnly Search

493

Person linked to a Vehicle Search

NFA
Outcome Group

1482 or 60.66%

Arrest
Outcome Group

619 or 25.34%

Positive Qutcome
Outcome Group

335 or 13.71%

No Qutcome Recorded
Outcome Group

7T or 0.29%

Right click here to Drillthrough...

Right click here to Drillthrough...

Right click here to Drillthrough...

Right click here to Dnllthrough...

Date Period: 015t January 2024 — 315t December 2024

Self Defined Ethnicity

White
Mot Stated
Mot Recorded

[E Asian or Asian
British

Black or Black
British

Mixed

Other Ethmic

Percentage

Count  Census 2021
-

Count by Age Group

Count

Mot 10and 11-1
Known Under

76.67% 1873 95.72%
8.88% 217

5.81% 142

3.36% a7 1.95%
2.37% 58 0.46%
1.84% 45 1.28%
0.86% 21 0.59%

594

5 16-17

282
0 ——

18-24 25-34

Age Group

Cwer
34

Count by Gender

Male 1984

Female 396
Unk
A1 Gender
®Male
Female
@ Unknown

Searches on Under 18 by Officer Gender

Searching Officer Gender & Nominal Gender

Mominal Gender
Searching Officer
Gender

Female Officer

Male Officer

Unknown

61.34% 182

4.23% 1740

8.70% 62

Female

%

89.86% 1.45%

35.90% 14 2.76%

93.20% 48 257%



PCSO

Annual FTE Budget

163.00

Actual PCSO Numbers

131.00

Police Staff, Specials, Volunteers

Police Staff

Specials

Volunteers

Total Staff FTE

1289.00

81.00

160.00

Workforce Diversity

Police Officer

Female
646 (39.01%)

Male 1013 (605..)

SDE

Not Stated

PCSO

Male
62 (67.33%)

Fernale
69 (52.67%)

SDE

White (including other white minarity ethnicity) 100.00%

White (including other white minority ethnicity)

% of Total
b

96.33%

1.14%

9% of Total

Police Officers

Officer Long-term Headcount Target | 1673.00

Actual Headcount 1661.00

Specials

Female

25 (30 84%) White (including other white minority ethnicity) §8.89%

Not Stated 1.23%

Male 56 (69.14..)

Police Staff

96.74%

Male -

447 (36.7%) Not Stated i

I

White (including other white minority ethnicity)

Female B41 (65.3%)
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