
Public Accountability Meeting

Meeting Date: 26th January 2023



Contacting the police - 999Emergency Calls

Dec-22

Call Volume 8962

Avg Answer Time 18 seconds

*Increase of 321 calls (3.71%) 
compared to last month

*Increase of average speed of answer 
of by 5 seconds compared to last 
month



Contacting the police - 101Non-emergency Calls

Dec-22

Call Volume 14810

Avg Answer Time
05 minutes 24 

seconds

*Decrease of 2289 calls (15.45%)      
compared to last month

*Decrease of average speed of answer 
of by 3 minutes and 4 seconds 
compared to last month

*Large drop in 2022, trend shows 
always a drop from Nov – Dec 
(decrease of 1318 in 2021)



Our policing response

90 Day Data - Incident volumes by District (16/10/2022 – 12/01/2023)



Crime Levels

3 Year Crime Trend (Period: 01st January 2020 – 31st December 2022)



Burglary & Robbery

Burglary - Residential

Robbery - Personal

National Crime and Policing Measures: These National Crime and Policing Measures will help focus 
effort on key national priorities, allow performance to be measured and help to demonstrate value for 
money in policing. 

Residential Burglary Resolved Outcome Rate: 1.83% Average investigation time: 50 Days

*31.86% Awaiting Outcome

Personal Robbery Resolved Outcome Rate: 3.79% Average investigation time: 95 Days

*60.19% Awaiting Outcome



Violent Crime & Vehicle Crime

Violent Crime

Vehicle Crime

Violent Crime Resolved Outcome Rate: 6.21% Average investigation time: 70 Days

*55.33% Awaiting Outcome

Vehicle Crime Resolved Outcome Rate: 1.51% Average investigation time: 50 Days

*44.61% Awaiting Outcome



Crime Investigative Outcomes – All Crimes

Some complex investigations take significant time to resolve due to complexity of forensic or digital 
examinations. 

• Resolved (12.04%) 
• Evidential or prosecution difficulties (13.38%)
• Victim declines to support (26.45%)
• Closed – no suspect (23.26%)
• Awaiting outcome (24.87%)

Date period: 01st January 2020 – 31st December 2022

27.73% grouped under Awaiting Outcome relate to 
Other incidents/Non Crimes



S136 Mental Health Detentions – December 2022

By Occurrence Type

• December 2022 was higher than the average incident levels 
previously seen.

• 0 detainees required to be taken out of the county this month
• 15 incidents required police transportation, 3 following a risk 

assessment, 11 ambulance not available within 30 minutes, 1 
ambulance wasn’t called, 3 not recorded.

• 9 incidents were transported by ambulance, 4 incident not 
recorded.

• 41.38% of detentions resulted in Admission

Tees Esk Wear Valley NHS Foundation Trust (TEWV) & Custody Data

Avg Officers per Occ

5.07

All Occurrences Forcewide

29

Avg mins per Occ

812



Force legitimacy (Stop Search – Ethnicity)

Date Period: 01st January 2022 – 31st December 2022

North Yorkshire is a safe place to live and attracts numerous visitors that enjoy its iconic sights and beautiful landscapes. In addition it attracts 
those who wish to cause harm. This section looks at the differential between residents and non-resident stop and search information (please 
note that some stop searches do not contain residential status)

Stop searches where a positive outcome resulted (arrest, 
caution, penalty notice, summons or warning) ranged from 
15.33% (Mixed ethnicity) to 45.45% (Asian ethnicity).

Residents (76.32% of the total where place of residence is recorded)

Black, Asian, Mixed 
ethnicities account for 
3.24% of those 
searches where self-
defined ethnicity was 
recorded. White 
ethnicity accounts for 
88.44%

Non-residents

Overall whilst there appears disproportionate stop search numbers based on ethnicity this is mainly reflected in stop search of non-
residents. The higher positive outcome rates for non-residents supports the view that this is intelligence led, focussed on those who come 
into North Yorkshire to cause harm.

Black, Asian, Mixed 
ethnicities account for 
15.27% of those 
searches where self-
defined ethnicity was 
recorded. White 
ethnicity accounts for 
69.24%

Stop searches where a positive outcome resulted (arrest, 
caution, penalty notice, summons or warning) ranged from 
16.67% (Black ethnicity) to 30.77% (Mixed ethnicity), and. 
22.05% (White ethnicity).



Police Officers

Officer Long-term FTE Target 1645.00

Actual FTE 1639.18

PCSO

Annual FTE Budget 229.00

Actual PCSO Numbers 184.74

Police Staff, Specials, Volunteers

Police Staff Specials Volunteers

Total Staff FTE 1084.10 74.00 264.00

Workforce Diversity

Workforce

Police Officer

PCSO Police Staff

Specials



The Officer FTE Budget Target for 22/23 is 1645.00.

Police Officers



No PCSOs left in December, for the first time this financial year, 
and one member of Police Staff transferred to become a PCSO.  

There is a planned intake of 11 new PCSOs in January.

PCSOs     



Sickness and Absence

Sickness The top 4 absence reasons (by count) in the last 12 months 
have been:

Coronavirus 849

Cold/Flu 566

Sickness 225

Migraine 146

Rolling count of sickness by month – The count displayed relates to any sickness carried over from 

previous month and any sickness that was closed in the month.
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