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Reporting (Financial Years)

• 2021 - 2022

• 2020 - 2021

• 2019 - 2020



Incidents Overview
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Type Of Incident

False Alarm Fire Special Service

*Further information relating to False Alarms from Automated Fire Alarms is included on the following slide
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Rank Top 10 Incidents June Qtr 2021: April- June Qtr 2020: April- June

1 Misc - False Alarm From Automatic Fire Alarm 209 560 534

2 Misc - False Alarm Good Intent 65 223 249

3 Fire - In Open - Small 56 252 284

4 Assist Ambulance - Gain Entry 21 43 25

5 Rescue - Persons Trapped Non Emergency 18 54 37

Road Traffic Collision Scene Safety 15 41 19

Persons Locked Out/In 15 31 26

7 Residential Fire 14 41 65

8 Fire - Building Other 13 23 30

9 Rescue - Lift 11 25 8

10 Flooding - Inside Premises 10 28 19

447 1321 1296

6

Overall

Data source: IRS (Incident reporting system)
Data refreshed: 6th May 2022
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Data source: IRS (Incident reporting system)
Data refreshed: 6th May 2022

• FAAP: False Alarm Apparatus (Fire Detection)
• FAGI: False Alarm Good Intent
• FAM: False Alarm Malicious
• SS: Special Service
• OTB: Over The Border



Data source: IRS (Incident reporting system)
Data refreshed: 6th May 2022

Data totals for the financial year 2021-2022 Data totals for the 3 financial years 2019-2020, 2020-2021 
and 2021-2022

Top 10 Incident Types



Data source: IRS (Incident reporting system)
Data refreshed: 6th May 2022

Financial Years - False Alarm From Automatic Fire Alarms



False Alarm From Automatic Fire Alarm
Data source: IRS (Incident reporting system)
Data refreshed: 6th May 2022



Data source: IRS (Incident reporting system)
Data refreshed: 6th May 2022

Breakdown of False Alarms By Financial Years

*Includes all false alarm incidents:

• FAAP – False Alarm Apparatus 
• FAGI – False Alarm Good Intent
• FAM – False Alarm Malicious

FAAP - False Alarm Apparatus (Auto Fire Detection Systems)

FAGI - False Alarm Good Intent

FAM - False Alarm Malicious 



Data source: IRS (Incident reporting system)
Data refreshed: 6th May 2022

Breakdown of False Alarms April 2021 – March 2022
Broken Down By Property Category

*Total 2872: 2021 – 2022 Financial Year:

Residential Total = 1187
Non-Residential  = 1215
Other Residential = 470

*Includes all false alarm incidents:

• FAAP – False Alarm Apparatus 
• FAGI – False Alarm Good Intent
• FAM – False Alarm Malicious

FAAP - False Alarm Apparatus (Auto Fire Detection Systems)

FAGI - False Alarm Good Intent

FAM - False Alarm Malicious 



Data source: Availability Data Spreadsheet 
Data refreshed 9th May 2022

Overall Fire Cover

 



Data source: Availability Data Spreadsheet 
Data refreshed 9th May 2022

Availability Overview Of On-call Stations ( Post Cover moves ) –  Financial Years 

 



Hour of day

*Count of  
incidents 
(IRS)% Availability

Data source: Availability Data Spreadsheet and IRS (Incident reporting system)
Data refreshed 9th May 2022 On-Call Appliance Average (Financial Year 2021-2022) 

Availability %



Data source: CFRMIS
(Community Fire Risk Management Information System) database
Data refreshed: 6th May 2022

Protection Activity
Completed Jobs



Prevention Activity
Completed Jobs

Data source: CFRMIS
(Community Fire Risk Management Information System) database
Data refreshed: 18th May 2022


