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Type Of Incident

False Alarm Fire Special Service

Rank Top 10 Incidents 20/21 19/20 18/19

1 Misc - False Alarm From Automatic Fire Alarm 2331 2679 2483

2 Misc - False Alarm Good Intent 779 798 872

3 Fire - In Open - Small 659 705 935

4 Fire - Residential 271 289 288

5 Fire - Vehicle Small 160 174 205

6 Road Traffic Collision Scene Safety 157 223 187

7 Rescue - Persons Trapped Non Emergency 142 134 139

8 Flooding - Inside Premises 138 216 127

9 Fire - Chimney (Occupier) 123 127 118

10 Assist Ambulance - Gain Entry 103 116 55

4863 5461 5409Overall



Overall Fire Cover - Annual Report
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Availability Overview of On-call Stations – Annual Report 
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Fires Overview - Annual Report
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Type Of Fires 20/21

Primary Fires are generally more serious fires that harm people or cause damage to property, 
meeting one of the following conditions: building fires, vehicle fire or some outdoor structure; any 
fire involving fatalities, casualties or rescues; or fire attended by at least 5 pumping appliances.

Secondary Fires are generally small outdoor fires, not involving people or property, refuse fires, 
grassland fires and fires in derelict buildings or vehicles.

6%
(130)

52%
(1087)

42%
(884)

Type Of Fires 18/19

Chimney Fire
Primary Fire

Secondary Fire

Total Fire Incidents =1703 Total Fire Incidents = 2101

Category 20/21 19/20 18/19

Number of Accidental Dwelling 

Fires
401 429 406
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Type Of Fires 19/20
Total Fire Incidents = 1850

20/21 19/20 18/19

Number Of Reported Fire 

Fatalities By NYFRS
1 3 1

Accidental 1 3 0

Not known 0 0 0

Deliberate 1 0 1

20/21 19/20 18/19

Number Of Reported Fire 

Injuries By NYFRS
33 44 51

Accidental 28 41 42

Not known 1 2 3

Deliberate 4 1 6



AnnualHome Safety Overview Business Safety Overview
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Community Safety & Business Safety - Covid-19 Jobs Overview

Data Range 01/04/2020 - 31/03/2021



Category 20/21 19/20 18/19

Total No Of Reported 

Fatalities By NYFRS
43 65 59

Total No Of Reported 

Road Traffic Collision 

Fatalities By NYFRS

11 24 24

Special Service Breakdown & RTC Fatalities - Annual Report
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Years Incidents Involving Special Service

Flooding Medical RTC Related Other

2150 17521656

20/21 19/20 18/19

Flooding - Inside Premises 135 212 126

Flooding - In Open 38 67 13

Assist Ambulance - Gain Entry 100 116 53

Assist Other Agency - Emergency 84 99 89

Assist Police - Gain Entry - Medical 44 47 56

Person Collapsed 31 30 15

RTC RTC Related Incidents 275 454 445

707 1025 797

949 1125 955

Total Special Service Incidents 1656 2150 1752

Other

Special Services

Flooding, Medical and RTC

Flooding

Medical



Absence Levels Overview Annual Report

Data Range 1/04/2020 - 31/03/2021



Absence Levels Overview - Annual Report



Workforce profile Overview - Annual 2021

46%

39%

3%

1%

12%

45%

40%

3%

1%

12%

47%

39%

2%

1%

12%

On-Call Firefighters

Wholetime Firefighters

Control Staff

Volunteer Firefighters

Enabling Services

O
p

er
at

io
n

al
N

o
n

O
p

er
at

io
n

al

WorkForce Profile

20/21 19/20 18/19
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MaleFemaleMaleFemaleMaleFemale

18/1919/2020/21

Gender breakdown 

Operational Non Operational

87%

2%
10%

86%

2%

12%

90%

2%
8%

White British BAME Not stated

Ethnicity All Staff

20/21 19/20 18/19

Years 20/21 19/20 18/19

Total staff (Number) 

(Headcount)
766 791 767


