Police and Crime
Commissioner .
North Yorkshire "

North Yorkshire Police / PCC for North Yorkshire
Record of Meeting

DRAFT
Meeting: Public Accountability Meeting
Date and Time: Tuesday 22" August 2017 13:30 — 15:30
Location: City of York Council, West Offices, Station Rise, York, YO1 6GA
Chair: Will Naylor/David Jones
Attendees:

Name e

Will Naylor (WN) Deputy Police and Crime Commissioner

Fraser Sampson (FS) Interim Chief Executive and Monitoring Officer

Dave Jones (DJ) Chief Constable

Rob Bowles (RB) Chair NY Police Federation

T/ACC Phil Cain (PC) Temporary Assistant Chief Constable

Maria Earles (ME) Head of Organisation and Development

Claire Craven-Griffiths (CC) Chief of Staff - NYP

Thomas Thorp (TT) Policy and Scrutiny Manager - OPCC

Nigel Costello (NC) Head of Safeguarding = NYP

Head of Commissioning and Partnerships - OPCC

Jenni Newberry (JN)

Apologies:

Name

Role

Joanna Carter(JC)

Chief Executive Officer - OPCC

John Mackfall (JMc)

UNISON

Jane Palmer (JP)

Chief Constable’s Chief Finance Officer - NYP

Julia Mulligan (JM)

Police and Crime Commissioner

Lisa Winward (LW)

Deputy Chief Constable

Items and Decisions:

QOutcome/
No | Discussion Decision
2. Minutes of the Previous Meeting: For
Information
The minutes were approved
3. Questions from the public: For
Simon Cahill Information

‘@ Julia Mulligan any chance of the over stretched Selby police force doing something
about antisocial behaviour in public places. Problems need addressing especially Scott
Rd field it's now a drinking den for middle aged men & the bushes are their toilets’

Response: If this hasn’t already been reported then you'll need to report them via 101.
People suffering similar concerns should also raise them to help build up a picture of the
police. If we can get Mr Chaill’s details outside of Twitter we will ask Inspector lan McNiff
to contact him to discuss this.




Andrew Waller
‘When are you resolving the 101 problems?’

Response: 101 is part of the agenda later on and hopefully we will address your question
then. Moving forward 101 will be a separate agenda item so that we can keep the public
updated with progress.

Thematic — Domestic Abuse

A presentation was given by Nigel Costello Head of Safeguarding and Jenni Newberry
Head of Commissioning and Partnerships. There are included on the agenda for the
meeting.

For
Information

Performance/ Outcome Updates:

6% increase in overall crime, nationally this has gone up by 10%.
NY is still the lowest crime rate per 1000 head of population.

FCR Update

Since July forces across the country have seen an increase in demand for 999 and 101
calls.

Average call figures to 999 were 6°114. Since July to demand has gone up 20% meaning
that the target time has also increased to 20 seconds.

101 — 20’000 calls to date this time 2016 these have also gone up by 6%, due to this the
average waiting time for an answer has risen to 4.5 minutes.

To demonstrate the increased demand the normal amount of 999 calls received a day
are 185.

May 2017 — 213

June 2017 — 235

July 2017 — 264

Up until 20t August — 287

NYP also took 87 999 calls relating to other local force areas on top of the demand
shown.

For
Information

Forward Planner:

The following thematics were agreed:
e Burglary & Rural Crime
¢ Integrated Offender Management
e Safe Guarding (vulnerability, welfare, child safety & mental health)

For
Information

Twitter Questions:

None following reminder of meeting

For
Information

Any Other Business:

None

For
Information




Date of Next Meeting: For
Information

Tuesday26th September 2017, 13:30 hrs, Snow Meeting Room, West Offices, York

O




