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Appendix D 

Front Counter Service Requests (by Type) – 2014/15 

Hambleton, Richmondshire & HQ 

  

  

  

  

 

 

23%

28%

4%
8%

19%

16%
2%

Northallerton

Custody-Related

Customer Enquiries

Document Productions (Vehicle-Related)

Incident Reporting

Property (inc. Exhibit Return, Lost & Found,

Firearms Surrender)

Reception (inc. Visitors, Appts &

Contractors)

Statutory Registrations

1%

99%

HQ

Property (inc. Exhibit Return, Lost &

Found, Firearms Surrender)

Reception (inc. Visitors, Appts &

Contractors)

13%

3%

9%

70%

4%

1%

Bedale

Custody-Related

Customer Enquiries

Document Productions (Vehicle-Related)

Incident Reporting

Property (inc. Exhibit Return, Lost &

Found, Firearms Surrender)

Reception (inc. Visitors, Appts &

Contractors)

Statutory Registrations

15%

7%

20%53%

5%

Stokesley

Custody-Related

Customer Enquiries

Document Productions (Vehicle-Related)

Incident Reporting

Property (inc. Exhibit Return, Lost &

Found, Firearms Surrender)

Reception (inc. Visitors, Appts &

Contractors)

Statutory Registrations

22%

8%

8%58%

4%

Thirsk

Custody-Related

Customer Enquiries

Document Productions (Vehicle-Related)

Incident Reporting

Property (inc. Exhibit Return, Lost & Found,

Firearms Surrender)

Reception (inc. Visitors, Appts &

Contractors)

Statutory Registrations

0%

23%

8%

4%

48%

17%

Richmond

Custody-Related

Customer Enquiries

Document Productions (Vehicle-Related)

Incident Reporting

Property (inc. Exhibit Return, Lost & Found,

Firearms Surrender)

Reception (inc. Visitors, Appts &

Contractors)

Statutory Registrations

9%

18%

15%

7%

44%

7%

0%

Catterick

Custody-Related

Customer Enquiries

Document Productions (Vehicle-Related)

Incident Reporting

Property (inc. Exhibit Return, Lost &

Found, Firearms Surrender)

Reception (inc. Visitors, Appts &

Contractors)

Statutory Registrations

7%
13%

3%

4%

18%

54%

1%

Totals - Hambleton, Richmondshire & HQ

Custody-Related

Customer Enquiries

Document Productions (Vehicle-

Related)

Incident Reporting

Property (inc. Exhibit Return, Lost

& Found, Firearms Surrender)

Reception (inc. Visitors, Appts &

Contractors)

Statutory Registrations
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Front Counter Service Requests (by Type) – 2014/15 

Harrogate & Craven 

  

  

 

 

  

 

17%

16%

4%

10%

42%

8%
3%

Harrogate

Custody-Related

Customer Enquiries

Document Productions (Vehicle-Related)

Incident Reporting

Property (inc. Exhibit Return, Lost & Found,

Firearms Surrender)

Reception (inc. Visitors, Appts & Contractors)

Statutory Registrations

0%

29%

9%

10%

32%

20%
0%

Skipton

Custody-Related

Customer Enquiries

Document Productions (Vehicle-Related)

Incident Reporting

Property (inc. Exhibit Return, Lost &

Found, Firearms Surrender)

Reception (inc. Visitors, Appts &

Contractors)

Statutory Registrations

0% 9%

6%

6%

54%

25%

0%

Ripon

Custody-Related

Customer Enquiries

Document Productions (Vehicle-Related)

Incident Reporting

Property (inc. Exhibit Return, Lost & Found,

Firearms Surrender)

Reception (inc. Visitors, Appts & Contractors)

Statutory Registrations

1% 11%

4%

6%

58%

20%

Knaresborough

Custody-Related

Customer Enquiries

Document Productions (Vehicle-Related)

Incident Reporting

Property (inc. Exhibit Return, Lost &

Found, Firearms Surrender)

Reception (inc. Visitors, Appts &

Contractors)

Statutory Registrations

11%

17%

5%

9%43%

13%

2%

Totals - Harrogate & Craven

Custody-Related

Customer Enquiries

Document Productions (Vehicle-

Related)

Incident Reporting

Property (inc. Exhibit Return, Lost &

Found, Firearms Surrender)

Reception (inc. Visitors, Appts &

Contractors)

Statutory Registrations
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Front Counter Service Requests (by Type) – 2014/15 

York & Selby 

  

  

  

  

 

19%

13%

3%

5%

34%

11%

15%

York

Custody-Related

Customer Enquiries

Document Productions (Vehicle-Related)

Incident Reporting

Property (inc. Exhibit Return, Lost & Found,

Firearms Surrender)

Reception (inc. Visitors, Appts & Contractors)

Statutory Registrations

11%

21%

7%

12%

28%

21%

0%

Selby

Custody-Related

Customer Enquiries

Document Productions (Vehicle-Related)

Incident Reporting

Property (inc. Exhibit Return, Lost & Found,

Firearms Surrender)

Reception (inc. Visitors, Appts &

Contractors)

Statutory Registrations

0%

36%

8%
5%

38%

13%

Tadcaster

Custody-Related

Customer Enquiries

Document Productions (Vehicle-Related)

Incident Reporting

Property (inc. Exhibit Return, Lost & Found,

Firearms Surrender)

Reception (inc. Visitors, Appts & Contractors)

Statutory Registrations

17%

15%

3%

6%33%

13%

13%

Totals - York & Selby

Custody-Related

Customer Enquiries

Document Productions (Vehicle-

Related)

Incident Reporting

Property (inc. Exhibit Return, Lost

& Found, Firearms Surrender)

Reception (inc. Visitors, Appts &

Contractors)

Statutory Registrations
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Front Counter Service Requests (by Type) – 2014/15 

Scarborough & Ryedale 

  

  

  

 

 

16%

41%

2%

12%

19%

8% 2%

Scarborough

Custody-Related

Customer Enquiries

Document Productions (Vehicle-Related)

Incident Reporting

Property (inc. Exhibit Return, Lost & Found,

Firearms Surrender)

Reception (inc. Visitors, Appts & Contractors)

Statutory Registrations

1%

40%

2%
8%

33%

16%

Malton

Custody-Related

Customer Enquiries

Document Productions (Vehicle-Related)

Incident Reporting

Property (inc. Exhibit Return, Lost & Found,

Firearms Surrender)

Reception (inc. Visitors, Appts &

Contractors)

Statutory Registrations

3%
14%

3%

14%

51%

15%

Whitby

Custody-Related

Customer Enquiries

Document Productions (Vehicle-Related)

Incident Reporting

Property (inc. Exhibit Return, Lost & Found,

Firearms Surrender)

Reception (inc. Visitors, Appts &

Contractors)

Statutory Registrations

0%
13%

2%

21%

43%

21%

Pickering

Custody-Related

Customer Enquiries

Document Productions (Vehicle-Related)

Incident Reporting

Property (inc. Exhibit Return, Lost &

Found, Firearms Surrender)

Reception (inc. Visitors, Appts &

Contractors)

Statutory Registrations

0%

31%

4%

24%

35%

6%

Filey

Custody-Related

Customer Enquiries

Document Productions (Vehicle-Related)

Incident Reporting

Property (inc. Exhibit Return, Lost & Found,

Firearms Surrender)

Reception (inc. Visitors, Appts &

Contractors)

Statutory Registrations

0%

29%

5%

10%

20%

36%

0%

Eastfield

Custody-Related

Customer Enquiries

Document Productions (Vehicle-Related)

Incident Reporting

Property (inc. Exhibit Return, Lost &

Found, Firearms Surrender)

Reception (inc. Visitors, Appts &

Contractors)

Statutory Registrations

11%

37%

3%

12%

25%

11%

1%

Totals  - Scarborough & Ryedale

Custody-Related

Customer Enquiries

Document Productions (Vehicle-

Related)

Incident Reporting

Property (inc. Exhibit Return, Lost &

Found, Firearms Surrender)

Reception (inc. Visitors, Appts &

Contractors)

Statutory Registrations
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