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Individuals feel safer 
and more confident to 
report to the police , 
relevant agency or 

third sector 

Communities are safer 
due to a reduction in 

demand 

People are safer due 
to fewer individuals 
committing crime 
and/or antisocial 

behaviour 

Communities are safer 
through regional and 

national services 
protecting 

communities 

Communities are safer 
due to effective us of 
policing resources to 

reflect need 

Communities are safer 
by  having a 

productive policing 
workforce 

OUTCOMES 

PRIORITY 2 – CUT CRIME & ANTI-SOCIAL BEHAVIOUR - DELIVERABLES 

KEY  AREAS OF PROGRESS 

Increased 
engagement and 

trust of local 
communities to 
report criminal 
activity and ASB 

Demonstrated 
suppression of 

criminal activity and 
ASB through 

enhanced working 
with partners and 

other sectors 

Demonstrated 
reduction in re-

offending through 
enhanced working 
with partners and 

other sectors 

Effective disruption 
and dismantling of 

organised criminality 

Mapping of all 
public sector and 

third sector 
resources to meet 
current and known 

future demand 

Demonstrated use 
of technology and 

partnership 
working to 

improve service to 
communities 

PERFORMANCE MEASURES 

Case File 
Quality 

Force Control 
Room 

Anti-Social 
Behaviour 

Satisfaction 

Vulnerability 

Mental 
Health 

Management 
Grip 

Transforming 
Summary 

Justice  

Demand 
Crime 

Outcomes 

Citizens in 
Policing 

EVOLVE 

THRIVE 

CBRN & DVI 

NEXUS 

Wellbeing 

Rural Crime 
Community 
Safety Hubs 

MAUDS 

ANPR 

Serious and 
Organised  

Crime 
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Live Crimes Outcome to be 
applied 

(Report 20) 

Forensic Hits 
Outstanding 

24hr 
Compliance 

breach 

Intel backlog Pre-charge Bail 

4967 700 202 74 80 752 
Trend: Stable Trend: Stable 

 
Trend: Increasing 
 

Trend: Increasing 
 

Trend: Downward 
 

Trend: Stable 
 

• Live crimes is an 
important control 
for accuracy of 
force management 
information. i.e 
ensuring the 
correct OIC & dept, 
correct finalisation 
procedure is 
followed, timely 
application of 
outcome. etc 

• This refers to live 
crimes where an 
outcome could be 
applied and 
reported to the 
Home Office 

• Delays in the 
undertaking of final 
review of crimes 
and giving 
confirmation on 
the OEL that the 
victim has been 
updated. 
 

• Large jump in the 
last month 
 
 

• Higher than 
previous months 

• Knock on impact 
of offering victim 
support services 

• 14 of the 74 in 
CMU queue for 
closure 

• All areas except 
S/R having rising 
trends – most 
notably H/R and 
Selby 

 

• 300-400 is norm 
• Anticipated 

increase over 
summer holidays 

• Direct Entry  
changes likely to 
have an effect. 

• Low abstractions  
in team currently 
 
 

• Rise in Fail bail  in 
scarborough 
previously 
reported has 
reversed and is 
back within normal 
range. Sgt in CJU 
has identified 
housekeeping 
issues which have 
now been 
addressed. This QA 
work will continue 
and has boosted 
data quality of bail 
records 

MANAGEMENT GRIP 
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DEMAND - EXCEPTIONS 

Key: A blue square for the 
crime type and geographic 
area means that over the 
three month period the 
demand is higher than 
normal.  In some cases this is 
viewed as a positive.   
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2. ASB ASB

3. PSW PSW

(All Scar Selb York

1. Crime Arson & Criminal Damage

Burglary: Burglary Non Dw elling

Theft: All Other Theft

Theft: Bicycle Theft

Theft: Shoplifting

Theft: Theft From Person

Vehicle Offences

Violence: Violence Without Injury

Crav Hamb HarrOps Board - Other Crimes & Demand

3. Police 

Proactivity

Drugs: Possession Of Drugs

Drugs: Traff icking Of Drugs

Obscene Publications Etc

Public Order Offences

1. Crimes to 

Reduce

Burglary: Burglary Dw elling

Robbery

Violence: Violence With Injury

2. Victim 

Confidence

Child Abuse

DomAbuse: With Injury

DomAbuse: Without Injury

Harassment

Hate

Sexual Offences: Other

Sexual Offences: Rape

Ops Board Headlines (All Crav Hamb Harr Scar Selb York
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CRIME OUTCOMES 

RESOLVED OUTCOME RATES FOR VICTIM 
BASED CRIME ONLY 

2014/2015 2015/2016 2016/2017 Trend 

Arson & Criminal Damage 20.9% 18.7% 19.9% Stable 

Burglary: Burglary Dwelling 17.0% 13.5% 14.8% Down 

Burglary: Burglary Non Dwelling 8.5% 9.1% 8.3% Stable 

Robbery 40.9% 35.1% 16.0% Down 

Sexual Offences: Other 28.1% 21.7% 20.9% Down 

Sexual Offences: Rape 22.1% 12.4% 15.0% Down 

Theft: All Other Theft 13.7% 11.5% 9.9% Down 

Theft: Bicycle Theft 7.7% 4.7% 3.3% Down 

Theft: Shoplifting 64.9% 63.2% 59.2% Down 

Theft: Theft From Person 4.7% 3.4% 0.0% Down 

Vehicle Offences 9.7% 7.4% 7.7% Down 

Violence: Violence With Injury 46.5% 41.5% 40.4% Down 

Violence: Violence Without Injury 41.5% 32.4% 35.8% Down 

2014/2015 2015/2016 2016/2017 Trend 

Avg Days to Detect Victim 
Crime 

38.9 51.6 57.0 Up 

Avg Days to Detect Crime v 
Society 

25.9 50.5 54.1 Up 

2014/2015 2015/2016 2016/2017 Trend 

Resolved 28.3% 25.4% 25.2% Down 

Prosecution Reasons 10.8% 12.4% 14.3% Up 

Victim Reasons 9.9% 13.4% 12.5% Stable 

Closed No Suspect identified. 51.0% 48.7% 47.9% Down 
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ANTI SOCIAL BEHAVIOUR (ASB) BY DISTRICT v PREVIOUS YEARS 

NO OF ASB

CRAVEN  

CHANGE 16/17 v 15/16 62 36.3%

CHANGE 16/17 v 14/15 7 3.1%

2016/17

233

NO OF ASB

HAMBLETON  

CHANGE 16/17 v 15/16 59 15.2%

CHANGE 16/17 v 14/15 62 16.1%

2016/17

446

NO OF ASB

HARROGATE 

CHANGE 16/17 v 15/16 94 11.7%

CHANGE 16/17 v 14/15 -48 -5.1%

2016/17

898

NO OF ASB

RICHMONDSHIRE  

CHANGE 16/17 v 15/16 -51 -19.9%

CHANGE 16/17 v 14/15 -7 -3.3%

2016/17

205

NO OF ASB

RYEDALE  

CHANGE 16/17 v 15/16 1 0.5%

CHANGE 16/17 v 14/15 17 9.7%

2016/17

192

NO OF ASB

SCARBOROUGH 

CHANGE 16/17 v 15/16 -27 -2.4%

CHANGE 16/17 v 14/15 -163 -13.0%

1095

2016/17

NO OF ASB

SELBY  

CHANGE 16/17 v 15/16 -63 -11.6%

CHANGE 16/17 v 14/15 56 13.2%

2016/17

480

NO OF ASB

YORK  

CHANGE 16/17 v 15/16 -30 -1.8%

CHANGE 16/17 v 14/15 57 3.7%

2016/17

1611
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Theme Measure Last Year This Year Trend 

Demand from victims with a 
vulnerability 

% of crime linked to 
Vulnerable Persons 
 

16.9% 17.7% 
 

Upward trend. This impacted by  
• Identification 
• Flag management 

Demand linked to Domestic 
Abuse 

Overall 
• Occurrences 
• Crime Violence 
• Other Crime 

1625 
953 
482 
190 

1518 (-107, -7%) 
864 (-89, -9%) 

482 (0, 0%) 
172 (-18, -9%) 

Overall DA demand is broadly stable.  

% of Harassment crimes 
which are “Domestic” 

55.4% 42.1% Lower than normal 

Arrest/VA & Bail rates for 
Domestic Abuse 

Arrest/ VA rate 55.6% 54.4% Down from ~70% in Apr-13 

Bail Rate 30.0% 28.9% Down from ~70% in Apr-13 

Resolved Outcome rates for 
Domestic Abuse 

Dom Vio With Injury 37.0% 36.0% Increase in without injury resolved % 
linked to more common assault & 
harassment charges in last 2 months. Dom Vio Without Injury 26.0% 30.0% 

Repeat rates for Domestic 
Abuse 

% of Crime linked to a 
repeat victim 

32.8% 34.5% Stable 
• Monthly Range 30-34% 

% of Crime linked to a 
repeat offender 

22.2% 23.6% Stable 
• Monthly Range 15-23% 

DVPN / DVPO  # of DVPN & DVPO 
No of Breaches 

N = 91 , O = 84 
Breach = 31 

Data from Legal spreadsheet 

Demand linked to Missing 
From Home 

Repeat Misper Rate 62.5% 60.3% Stable 
• Monthly range 60-70% 

CAWNS Number of CAWNS created  
Or active in time period 

136  

CSE CSE Victims in NYP 
CSE Perp in NYP 

Point in time live flags 24 
4 

 

VULNERABILITY 
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MENTAL HEALTH 

136 Detentions (Place of Safety) Nov-15 Jan-16 Mar-16

Health based place of safety 28 24 22

136 Detentions (Police Custody) Nov-15 Feb-16 Mar-16 Apr-16

Aged 18 or Over 0 5 2 4

Street Triage (STORM Tag) Nov-15 Jan-16 Mar-16

CRAVEN 0 2 3

HARROGATE 2 12 9

RICH-HAMB 4 3 4

SCAR-RYE 19 48 41

SELBY 6 6 7

WYP 0 0 0

YORK 85 70 76

Total 116 141 140

% MH % MH % MH MH % MH MH % MH MH % MH

Occurrences 6% 6% 8% 1048 7% 1124 7% 1071 7%

Occurrences involving a person(s) 

with MH related warning marker
Nov-15 Jan-16 Mar-16

Occurrences 3090 3237 32623086 3262 3111

Jan-16

1005 974 1180

Dec-15 Feb-16 Apr-16

Mar-2016 Apr-2016

MH MH MH

Occurrences with 'Mental Health' 

qualifier

Nov-2015 Dec-2015 Jan-2016 Feb-2016

63 80 69

108 122 103

13 4 8

1 0 0

1 4 2

27 30 20

Apr-16

0 1 1

3 3 3

1 2

Dec-15 Feb-16

Dec-15

Dec-15 Feb-16 Apr-16

28 21 15

136 Detentions (Place of Safety) Nov-15 Jan-16 Mar-16

Health based place of safety 28 24 22

136 Detentions (Police Custody) Nov-15 Feb-16 Mar-16 Apr-16

Aged 18 or Over 0 5 2 4

Street Triage (STORM Tag) Nov-15 Jan-16 Mar-16

CRAVEN 0 2 3

HARROGATE 2 12 9

RICH-HAMB 4 3 4

SCAR-RYE 19 48 41

SELBY 6 6 7

WYP 0 0 0

YORK 85 70 76

Total 116 141 140

% MH % MH % MH MH % MH MH % MH MH % MH

Occurrences 6% 6% 8% 1048 7% 1124 7% 1071 7%
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CASE FILE QUALITY REVIEW 
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KILLED & SERIOUSLY INJURED 
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999 EMERGENCY CALLS NON EMERGENCY CALLS 

Avg Speed of 
Answer 

% Answered 
within SLA 

% Abandoned 
 

Avg Speed of 
Answer 

% Abandoned 
 

6.4 Sec 83.6% 0.0% 77.2 Sec 11.9% 

Trend 
Normal 
 

Trend 
Low but Normal 

Trend 
Low 

Trend 
High but Normal 

Trend 
High but Normal 

 
 

FORCE CONTROL ROOM 

• SLA = Service Level Agreement   
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Ease of Contact Actions Taken 
by police 

Treatment 
received 

Keeping 
Informed 

Overall 
Satisfaction 

96.2% (-0.6%) 86.0% (0.9%) 93.8% (-1.5%) 

 
75.1% -1.0%) 

 
83.8% (-0.8%) 

Trend 
Stable 

Trend 
Stable 

Trend 
Stable 

Trend 
Stable 

Trend 
Stable 

Rankings 
MSF: 4 
National: 12 

Rankings 
MSF: 2 
National: 7 

Rankings 
MSF: 5 
National: 16 

Rankings 
MSF: 5 
National: 21 

Rankings 
MSF: 5 
National: 19 

 
 
 
 

 

SATISFACTION 

• MSF= Most Similar Forces 

 


